
 

EMPLOYEE CONDUCT CODE 
 
Introduction 
 

This Code of Conduct includes a wide variety of business practices and procedures. Although not all 
possible assumptions are exhausted, it establishes the basic principles that should guide ethical behave 
of employees, managers and representatives of INTERNATIONAL TRADE LOGISTICS SA, EXOLGAN 
SA, EXOLOGISTICA SA, LOGISTICS PLATFORMS INVESTMENT SA, and all its subsidiaries 
companies (hereinafter, jointly or separately, the "Company"). All employees, executives and 
representatives must adjust their ethic behave to this Code and must know and comply with the laws, 
regulations and internal rules of the Company, also, avoid committing acts that are inappropriate, even 
in appearance. Likewise, the Company has policies applicable to several company businesses that 
employees must know and follow to the extent that they are applicable to the tasks they perform. 

 

In the event of a conflict between the law and this Code of Conduct, employees must comply with the 
law. However, in the event of a conflict between a cultural and non-written company policy or rule and 
this Code of Conduct, employees must comply with this Code of Conduct. In case of doubts about such 
conflicts, employees should ask the Legal Department about guidance. Employees and managers are 
responsible for knowing the legal requirements, the requirements established in the policies that are 
applicable to the tasks they perform, as well as, to report any possible violation of the law, this Code or 
any Company policy. 

 

Those who break the rules of this Code will be subject to disciplinary sanctions even labor relationship 
termination. Also, any breach of this Code may constitute a noncompliance with law and result in the 
imposition of civil or criminal sanctions on employees, their supervisors and / or the Company. 
Employees who are in a situation that may constitute a breach of this Code has to follow the procedure 
established in Article 17 of this Code. 

 

The basic principles of this Code establish the standards of conduct and behavior to be complied with by 
all the employees and representatives of the Company and may be complemented by others Company 
policies. 

 
1. Compliance with the Law, Rules and Regulations   
 
Compliance with the law, in its letter and in its spirit, is the basis on which the ethical standards of the 
Company are based. Therefore, all employees and managers must respect and comply with the   
laws, rules and regulations where the Company perform their activities. Although employees, 
managers and representatives are not expected to know all the details of each applicable law, rule 
and regulation, it is important that they possess enough knowledge to determine when it is necessary 
to consult with the corresponding Manager. 
 
2.  ITL values; 
 
The ITL values represent an explicit expression of the behaviors that the Organization expects from all    
its   employees. In particular these values has been established as a condition of employment. 
These are: 
 

• Integrity 

• Respect of people   

• Safety and Health 

• Sustainability and CSR 

 
Behaviors that describe the observable these values are; 
 

• Integrity:  Complies with this Code and the Code of Fraud and Misconduct.



 

• Respect of people; Treat all people with respect and equality, regardless of titles, age, 
nationality, gender identity, religion, among others. 
 

• Health and Safety; Assure compliance by you and your team with the standards. First and 
foremost, prioritizes the health and well-being of all employees. 

 

• Sustainability and CSR; Act and request to your team and vendor, a sustainable behave. 
Actively contributes to the Company's CSR actions. 
 
Therefore, any behavior that goes against the values mentioned above, will be considered as a breach 
of the Code. Everyone may report through the Contact Channels established in Point 19, any breach or 
misconduct. 
 
3. Conflicts of interest 
 
There will be “Conflict of Interest”” when a personal interest interferes in any way with the interests of 
the   Company. Conflict of Interest situations may arise when an employee, manager or representative 
performs acts or possesses interests that may hinder the objective and effective performance of its 
tasks in, or in benefit of, the Company. In addition, conflicts of interest may arise when an employee, 
manager or representative (or relative) receives inappropriate personal benefits as a result of his title 
or role at the Company. The granting of loans to employees and managers by the Company may 
cause a conflict of interest and even, in certain cases, be prohibited by law. 
 
It will also represent a conflict of interest to work for a competitor, customer or supplier of the 
Company. Avoid establishing direct or indirect business links with the Company's customers, 
suppliers or competitors. Likewise, any type of private activity or undertaking that may compete with 
the activities carried out by the Company should be avoided. 
 
Conflict of Conflict interest situations are prohibited by Company policy, unless the Board provides    
its approval. Since conflicts of interest may be difficult to identify, in case of doubt, you should consult 
with the Legal Department or follow the procedure set out in this Code. All employees or managers 
who become aware of a conflict of interest, whether effective or potential, shall inform the Manager 
that is concerned, or follow the procedure set out in this Code. 

 
4. Abuse of insider information   
 
All information about the Company that is not in the public domain should be considered confidential 
information. Those employees, managers and representatives who have access to confidential 
information about the Company or any other entity may not use or disclose such information for any 
purpose other than to carry out their activities for the Company benefit. The use of confidential 
information for personal benefit or in order to favor third parties who can make decisions based on 
such information constitutes, in addition to a lack of ethics and a breach to this Code, an illegal 
activity. In case of doubts or questions, the corresponding Manager should be consulted. 
 
5. Business advantage 
 
Employees, managers and representatives are prohibited from using for their own benefit the business 
advantages to which they have has access using the property, information or situation of the Company 
without the approval of the Board of Directors. No employee or manager or representative may use the 
information or situation of the Company to obtain personal benefits, or to compete directly or indirectly 
with the Company. Employees, managers and representatives will have the obligation to act for the 
benefit of the Company. 
 
6. Competition and fair treatment 
 
The Company's goal is to outperform its competitors fairly and honestly, and to gain competitive 
advantage through superior performance, never through unethical or illegal business practices. 



 

Therefore, the theft of confidential information, the possession of trade secrets obtained without the 
consent of its owner, and the instigation of employees or former employees of other companies for the 
purpose of disclosing said information are prohibited. All employees, managers and representatives 
must respect the rights of the company's customers, suppliers, competitors and other employees, and 
must seek to treat them fairly. Employees, managers and representatives may not take advantage of 
anyone through the manipulation, abuse of privileged information, distortion of significant facts, or any 
other illegal business practice. 
 
Nor employees or managers may be involved in illicit pricing, manipulation of bids, distribution of 
markets or clients, or other illegal activities. 
 
Compliance with quality processes and safety standards is essential to maintain the Company's 
reputation. Therefore, all documents must be handled in compliance with all applicable requirements. 
 
Gifts, invitations, hospitality and expenses within the scope of business are intended to create solid 
business in compliance with the company’s reputation, and not to obtain illicit advantages from 
customers and / or suppliers. Consequently, no employee or manager of the Company (or relatives) 
may receive or accept, deliver or offer any type of gift or invitation, as well as hospitality and 
expenses, directly and / or indirectly to public officials. Said gift or invitation will be allowed when it is 
not intended directly and / or indirectly for public officials and meets the following conditions: 

 
1) Is not cash or item with effective value per se (check, gift check, etc.); 
2) Is a business practice standard;  
3) Fair value; 
4) cannot be considered a bribe; And 
5) does not violate any law, regulation or policy established by the organization of the person who 
receive the present.   Employees shall consult with the relevant Manager regarding gifts received or 
proposed. 

 
7. Political donations 
 
Donations for political reasons by the Company, either directly or through trade associations. 
 
This includes: 
 
a) any donation inf cash or assets of the Company for political purposes; 
b) instigating employees to make political donations; and 
c) the reimbursement by the Company of any donation made by employees. 
 
8. Discrimination and harassment 
 
Diversity is a Company asset. For this reason, the Company is firmly committed to providing equal 
opportunities to all employees and will not tolerate any kind of discrimination or illegal harassment based 
on race, religion, gender orientation, nationality or any other protected condition. 
 
10. Health and safety 
 
The Company strives to offer a safe and healthy working environment. Therefore, each employee and 
manager will be responsible for maintaining the workplace safe and healthy for all other employees 
and managers, complying with all environmental and health and safety rules and practices, and 
reporting any unsafe accident, practice, situation or equipment. Violent behavior and threats are 
prohibited. 
 
Employees and managers must carry out their tasks in the Company safely and free from the effects 
of alcohol or the use of illegal drugs or controlled substances. Consumption of alcohol and / or the use 
of illegal drugs in the workplace will not be tolerated. 
 
11. Environment 



 

 
The Company expects all its employees, managers and representatives to comply with the applicable 
environmental laws and regulations. In case of doubts regarding their responsibility or obligations, 
employees should enquiry their Manager or the Quality, Safety and Environment Department. 
 
 
 
 
12. Records, financial controls and disclosures 
 
The Company requires that the information be recorded and reported in an honest, accurate and 
timely manner in order to make business decisions. 
 
All business expense accounts must be accurately and timely documented and recorded. In case of 
doubts about the legitimacy of an expenditure, the Company Controller should be consulted, who will 
confirm the corresponding guidelines. 
 
All the Company's books, records, accounts and financial statements must be kept with a reasonable 
level of detail; evidencing the operations of the Company; be timely filed in accordance with applicable 
laws and regulations; and in compliance with the applicable legal requirements and the Company's 
internal control system. 
 
Since business records and communications tend to be in the public domain, you should avoid 
exaggeration, derogatory comment, guesswork, or inappropriate characterizations of people or 
companies that may be misinterpreted. This provision is applicable to emails, internal memos and 
formal reports and alike. Files must always be kept or destroyed in accordance with the provisions of 
the law and the Company's report retention policies. In accordance with the provisions of said policies, 
in case of government investigation or litigation, the corresponding Manager or the Ethics Committee 
or any of its members should be consulted. 
 
13. Confidentiality 
 
Employees, managers and representatives must maintain their confidentiality regarding the 
confidential information they receive or access, from the Company or its customers and suppliers, 
except when its disclosure is authorized in writing by the Ethics Committee or required by applicable 
laws and regulations. Confidential information is any information that is not in the public domain and 
whose disclosure may provide advantages to the competition or cause legal exposure to the 
Company, its customers or suppliers. The obligation of confidentiality regarding confidential 
information will continue in force even after the end of the employment relationship. 
 
14. Protection and proper use of company assets 
 
All employees, managers and representatives have the obligation to conserve the assets of the 
Company and use them efficiently. Thefts and neglected and irresponsible use, have a direct impact 
on the Company. All Company assets must be used in order to fulfill the Company's legitimate 
purposes. In case of suspicion of an incident, fraud or theft, the corresponding Manager or the 
Property Security Area must be immediately informed and the corresponding investigation will be 
carried out. The assets of the Company may not be used for purposes other than those of the 
Company. 
 
The obligation of employees and managers to preserve the assets of the Company also includes 
confidential information, which includes all the intellectual property of the Company, namely: trade 
secrets, patents, trademarks and copyrights, as well as all plans business, marketing and services, 
engineering and manufacturing ideas, designs, databases, records, salary information and all 
information and reports financial reports that have not been disclosed. The unauthorized disclose 
and/or use of this information constitute a breach of the Company's policies and may also be illegal 
and cause the imposition of civil or criminal sanctions. 
 



 

15. Exemptions from the Employee Code of Conduct 
 
There are no exemptions to this code. 
 
16. Reports about illegal or unethical conduct 
 
Employees should discuss with their Managers, or with the corresponding officials, any observed 
conduct that is illegal or that may constitute a breach to this Code of Conduct or any other Company 
policies, or about any conduct that seems illegal to them. or that they consider that it could constitute 
a violation of this Code of Conduct or of the Company's policies, or in case any employees have 
doubts on to the best way to approach to certain situation. The Company does not allow any kind of 
retaliation for reports made by employees in good faith. Employees are expected to collaborate with 
internal investigations of misconduct. 
 
17. Inappropriate influence on the conduct of auditors 
 
Any action, direct or indirect, aimed to fraudulently coerce, manipulate, deceive or influence the 
Company's independent auditors, in order to make the Company's financial statements significantly 
misleading, is prohibited. These prohibited actions include, but are not limited to, those intended to 
fraudulently coerce, manipulate, deceive, or influence an auditor so that the auditor: 1) issues or 
reissues a report on the Company's financial statements not based on facts (due to significant 
violations of generally accepted accounting principles, generally accepted auditing principles, or other 
applicable professional standards or regulations); 2) fails to perform an audit, review or other required 
procedure under generally accepted auditing principles or applicable professional standards; 3) do not 
withdraw an issued report; or 4) do not inform the Company's audit committee about any matter. 
 
18. Financial reporting 
 
It is the Company's policy to comply with all applicable accounting and accounting regulations. If 
employees or managers wish to express complaints or concerns about the Company's accounting or 
auditing matters, it is recommended that they do so using the procedure described in this Code. 
 
19. Compliance procedures 
 
All employees shall contribute to ensure that breaches to this Code are responded promptly and 
effectively. However, in certain cases it is difficult to find the appropriate solution to a conflict. Since 
not all possible situations can be anticipated, it is important to have a method of dealing with new 
issues. The steps of this procedure are detailed below: 
 
a) Make sure you know all the facts. To find the right solution, you need to have as much information 
as possible. 
 
b) Ask yourself the following: What specific behavior am I being required to adopt? Is it unethical or 
inappropriate?  
 
In this way, it will be easier to focus on the specific problem we are facing and the possible 
alternatives. You must rely on your own judgment and common sense: when something seems to be 
unethical or inappropriate, it surely is. 
 
c) Discuss the problem with the Manager. This is the basic premise to solve any situation. In many 
cases, the Manager will have a better understanding of the type of problem in question and, in 
addition, will value the facts that has been considered in the decision-making process. It is important 
to remember that the Manager has a responsibility to assist employees in solving problems. If 
conversing with the corresponding Manager is uncomfortable, you can go to the CEO, General 
Manager or Legal Manager or the Ethics Contact Channels. 
 
d) Seek help within the Company's resources. When it is inappropriate to discuss a matter with the 
Manager, you can go to the Legal Department or any member of the Ethics Committee or 



 

communicate it through any of the channels enabled for this purpose. Should you prefer written 
communication, concerns or queries should be referred to the CEO of the Company, the Legal 
Manager or the Ethics Committee. 
 
e) Reports about any violation may be made confidentially, and without fear of retaliations. If the 
matter requires the preservation of the identity of the reporting employee, it will be kept anonymous. 
The Company does not allow retaliation of any kind against employees or managers who report 
possible breaches to this Code. 
 
f) Before acting, previously evaluate and solve all doubts. If in doubt about how to deal with a 
situation, it is recommended to seek help before acting. 
 
g) All management employees and representatives of the Company are subject to this Code, which 
describes the procedure for reporting possible breaches to its provisions. All employees and 
managers must comply with said procedure and promote its compliance by others. Failure to comply 
with this Code by any employee or manager may result in the implementation of disciplinary 
measures, including termination of labor relationship. 
 
 


